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Katowice June 23, 2016 
 

TERMS AND CONDITIONS  
of the GoodNetwork Foundation's website 

 
 

PREAMBLE 
 

1. Whereas: 
1) The	 GoodNetwork Foundation, registered by District Court Katowice-East in 

Katowice Division VII Commercial under KRS number 0000634985 (hereinafter 
referred to as the „Foundation”), carries out statutory work for promoting and 
supporting dialogue, making friendship between people, increasing understanding, 
tolerance and peace, supporting aid actions in the field of improving conditions 
and quality of life for local communities in regions and countries around the 
whole world as well as raising and transferring funds to selected institutions and 
organizations (§5 paragraph 1 of the GoodNetwork Foundation Statute of 
13.06.2016, hereinafter referred to as „Statute”); 

2) the Internet is currently the main platform to communicate and allows for 
realizing the statutory aims of the Foundation, mentioned in §5 of the Statute; 

3) The Founders and the Foundation’s bodies aim at full implementation of the 
statutory objectives by all means available, including the Internet 

– upon a resolution of the Foundation's Management Board no. 4/2016 
dated 16.11.2016 the Foundation established the GoodNetwork Website, 
hereinafter referred to as: the "Website". 

2. The Foundation makes all possible efforts to carry out precise verification of entities who 
register on the Website. The Foundation hopes at the same time that carrying out a 
comprehensive verification of users of the Website ensures that among users of the 
Website there are only reliable people, accepting all the provisions of the following Terms 
and Conditions and acting thereunder. 

 
 
 

§1 
Definitions 

 
1. Whenever these Terms and Conditions refer to: 

1) the "Administrator" – it shall mean a natural person under Polish law, verifying 
and approving Ambassadors, Institutions, Donors and Volunteers in a given 
country, authorized by the Foundation's Management Board to execute all factual 
acts, necessary for proper functioning of the Website, controlling the content 
published on it and executing acts reserved in the following Terms and 
Conditions for the Operator – in the scope of authorization granted and 
regardless of authorization performing a function of a controller of personal data 
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authorized by these Terms and Conditions to execute on behalf of the Operator 
all factual and legal acts in the scope of protection of personal data of the Users; 

2) the "Ambassador" – it shall mean a natural person under Polish law, verifying and 
approving Institutions in a given country after registering of Institution on the 
Website; 

3) the "Donor" – it shall mean a natural or legal person or organizational unit that 
does not have a legal personality under Polish law willing to make a donation to a 
specified Action; 

4) the "Action" – it shall mean a charity activity or any other project, the funding of 
which is possible by means of the Website; 

5) the "Foundation" – it shall mean the GoodNetwork Foundation seated in 
Katowice, 14 Kopernika St., registered by the District Court Katowice-East in 
Katowice Division VII Commercial under KRS number 0000634985   

6) the "Institution" – it shall mean a legal person or an organizational unit that does 
not have a legal personality under Polish law, having, under law applicable in the 
place of its headquarters, the Public Benefit Organization status or similar; 

7) the "Operator" – it shall mean the GoodNetwork Foundation seated in	Katowice, 
14 Kopernika St., registered by the District Court Katowice-East in Katowice 
Division VII Commercial under KRS number 0000634985   

8) the "Website" – it shall mean the GoodNetwork Website operating at the Internet 
address www.goodnetwork.pl; 

9) the "Statute" – it shall mean the Foundation Statute mentioned in point 7; 
10) the "User" – it shall mean a natural or legal person or organizational unit that does 

not have a legal personality under Polish law, that has a registered profile on the 
Website; 

11) the "Volunteer" – it shall mean a natural person under Polish law cooperating 
with the Institution and authorized to contact Donors. 

 
 

§ 2 
Terms and Conditions 

 
1. The following Terms and Conditions of the Website operation were carried out under 

Polish law. 
2. Terms and Conditions define especially: 

1) rules of functioning of the website and using it; 
2) rights and obligations of registered users of the Website; 
3) rights and obligations of the Foundation in respect of the Website. 

3. Each User is obliged to become familiar with the contents of the following Terms and 
Conditions before registering on the Website and is authorized to use particular functions 
of the website only after accepting the provisions of the following Terms and Conditions. 

4. Each User is obliged to become familiar with the contents of amendments to the 
following Terms and Conditions, made after the day of registration on the Website. If the 
User does not accept amendments to the Terms and Conditions, the User shall 
immediately delete his/her profile on the Website.  
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5. Registration of the User on the Website is tantamount to accepting all the provision of 
the following Terms and Conditions in force on the date of registration and obligation to 
observe the rules stated in the Terms and Conditions. 

6. If the User does not accept any of the provisions of the following Terms and Conditions, 
the User shall immediately delete his/her profile on the Website. 

7. The User will have full rights to use the profile after positive verification of a given profile 
by the Operator. Before verification is carried out, the User is not authorized to use any 
functions of the Website. 

 
§3 

The Website 
 

1. The	Website	 is	 run	by	 the	GoodNetwork Foundation seated in Katowice, 14 Kopernika 
St., registered by the District Court Katowice-East in Katowice Division VII Commercial 
under KRS number 0000634985 and is its property. 

2. The Website functions on the basis and within the limits of Polish law.  
3. The provision, mentioned in the preceding paragraph does not prejudice legislation of 

other countries, the application of which is regulated by relevant legislation of a given 
country. 

4. Terms of the website use, rights and obligations of the Foundations and Users are 
defined by the following Terms and Conditions and Polish legislation. 

5. For relations arising, related to or having source in factual and legal circumstances 
concerning the Website the Polish Law shall apply.  

6. All suggestions, remarks, demands or requests to the Foundation, the Website or specific 
natural persons acting on behalf of the Foundation or the Website should be sent using 
electronic message ("e-mail") to the following address: info@goodnetwork.pl 

7. Registration and using the Website is free of charge.  
8. The Website is maintained with the Foundation's own resources or payments of Donors 

according to the rules stated in §13.  
9. The visual marking of the Website, the name of the Website, the Internet domain, under 

which the Website operates, and all other goods related to the Website, which are not 
possessed by other entities, belong to the Foundation.  

10. Using by the User the visual marking of the Website, its name or any other markings is 
not permitted without the prior consent of the Operator, except for the cases permitted 
by the generally binding legislation.  

11. Economic copyrights to graphical elements of the Website and other contents placed on 
it, constituting works as defined by the provisions of the Act on Copyrights and Related 
Rights of February 1994 (i.e. in: Journal of Laws 2016, item 666; hereinafter the Act on 
Copyrights), excluding contents posted by Users and also design of the Website as a 
whole, are owned solely by the Operator.  

12. In order to perform registration it is necessary to make a consent to receive electronically 
information on the Website activity. 

 
§4 

Content published on the Website 
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1. Users bear sole responsibility for the content posted by them on the Website. 
2. It is prohibited for Users to post on the Website content violating or prohibited by the 

Polish law, especially content which is illegal, inciting to racial, ethnic, religious hatred, 
containing pornographic material, propagating totalitarian systems or violence, offending 
religious feelings or world view, violating rights of other people etc.  

3. The Operator has the right to delete content violating the provisions of the following 
Terms and Conditions from the Website without prior warning. 

4. Users are not authorized to post marketing, advertising or promotional content on the 
Website without a prior consent of the Operator. 

5. Materials posted by Users on the Website cannot be contrary to the objectives of the 
Foundation stated in §5 paragraphs 1 and 2 of the Statute.  

6. Assessment whether or not there is a contradiction, mentioned in the preceding 
paragraph, is carried out by the Operator. 

7. Each User is obliged to immediately inform the Operator in case of discovering the 
content mentioned in paragraphs 2, 4 or 5.  

8. The User posting on the Website content in the form of text statements (comments) or 
other materials, including his/her own image, agrees on access of other users and the 
Operator to these materials.  

9. In case of posting on the Website content constituting a work as defined by the Act on 
Copyrights the user grants the Operator a free, non-exclusive license to use the shared 
works for the operation of the Website on the following fields of exploitation: presenting 
works on the Website and keeping them in the archive of the Website and waives any 
claims against the Operator in case of using them, including copying for the purposes 
related to the Website operation and in case of deleting the Website. The user who 
publishes a third party image on the Website has to possess the consent of this party or, if 
this person does not possess full legal capacity, the consent of its statutory representative 
for dissemination of the image by the Website. 

10. In case of publishing on the Website content constituting a work as defined by the Act on 
Copyrights in the form of a compact piece of text (e.g. a comment, an excerpt from views 
exchange on a forum, etc.) the User grants the Operator a free, non-exclusive license to 
use the shared works for the operation of the Website on the following fields of 
exploitation: presenting it on leaflets, in promoting materials, including also further 
reprinting and using the content for advertising and promotional purposes. 

11. In case of violating the rules stated in the preceding paragraphs the Operator is entitled to 
delete the User's profile without prior warning. 

12. The Operator is authorized to publish on the Website promotional, marketing or 
advertising materials coming from third parties or from the Foundation. 

13. All the content published by Users on the Website, except for an e-mail address and 
residence address of natural persons is publicly available both for other Users of the 
Website and for other people browsing the content published on the Website. 

 
§5 

Technical conditions of using the Website 
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1. In order to use the Website properly, including proper registration, it is necessary to have 
all the following equipment: 

1) the Internet connection; 
2) a device allowing for browsing the Internet content; 
3) an installed Internet browser allowing for displaying hypertext documents 

connected on the Internet through a network WWW service, supporting the 
JavaScript programming language and accepting "cookie" files. 

4) an active electronic mail account (e-mail). 
2. It is prohibited to publish links to other websites on the Website and also post bank 

account numbers or accounts on sites intermediating in transactions. §4 paragraph 10 is 
applied respectively. 

 
§6 

Donors 
 

1. Each natural or legal person as well as organizational unit that does not have a legal 
personality can become a Donor, provided that they can obtain full legal capacity under 
Polish law. 

2. In order to obtain the status of the Donor it is necessary to perform registration on the 
Website as a Donor.  

3. The Donor is authorized to use all the functions of the Website specific to Donors' 
profiles, and in particular to: 

1) make donations to selected Actions; 
2) establish and maintain contacts using the Website with other Volunteers 

cooperating with Actions endowed previously by a given Donor; 
3) browse catalogues of the supported Actions; 
4) browse profiles of Volunteers; 
5) manage his/her profile, including deleting and editing data, deleting the profile; 
6) support development of the Website through presenting suggestions and ideas for 

development of the Website in in the manner specified in §3 paragraph 6; 
7) use all the functionalities available on the Website, including using forum and 

newsletter. 
4. While performing registration the Donor is obliged to fill out the form with the following 

data: 
1) name and surname; 
2) country of origin; 
3) residence address; 
4) preferred communication language (languages); 
5) personal identification number (PESEL) or equivalent; 
6) personal identity card number or equivalent; 
7) e-mail address (e-mail) and contact telephone number. 

5. The Donor profile is of an individualized character and is assigned solely to one person as 
defined by paragraph 1. 
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6. After effective performance of registration through the form placed on the Website, the 
Operator shall verify the set-up profile applying the selected criteria. In case of negative 
verification of the set-up profile, this profile shall be deleted by the Operator. 

7.  The Donor is obliged to update the data included in his/her profile immediately, not 
later than 10 working day from the date of changing the data stated in paragraph 3. 

 
§7 

Actions 
 

1. A project registered on the Website by the Institution, approved by the Operator and 
meeting all the following criteria can become the Action: 

1) has features of a charity project; 
2) aims directly or indirectly at the execution of at leas one aim of the Foundation, 

mentioned in §5 paragraphs 1 or 2 of the Statute; 
3) has at least one registered Volunteer on the Website. 

2. The Institution is entitled to register the Action on the Website. 
3. After performing registration of the Action by the Institution on the Website the 

Operator accepts or rejects the Action. 
4. When performing registration of the Action, the Institution is obliged to indicate: 

1) at least one Volunteer involved in a given Action, having a registered profile on 
the Website; 

2) description of the Action indicating in particular: 
a) the data of the registered Institution in charge of the Action or/and the 

entity executing a given Action together with precise contact details; 
b) the aims, to which the funds coming from donations of the Donors will 

be allocated; 
c) a person authorized to provide information on the executed Action on 

behalf of the Institution; 
d) a list of the Volunteers cooperating with a given institution. 

5. If the Institution wants to withdraw the Action from the Website, it is obliged to report 
such intention to the Operator at least 30 days before the planned date of withdrawing 
the Action by means of sending an appropriate electronic message to the e-mail address 
mentioned in §3 paragraph 6. 

6. In case of failure to observe the period indicated in the preceding paragraph the Operator 
will be entitled to delete the Action within 30 days from receiving the declaration in the 
manner mentioned in the preceding paragraph.  

7. On the day of the effective declaring by the Institution a wish to withdraw the Action 
from the Website as referred to in the previous paragraphs, the Operator shall suspend 
the possibility of making new donations and establish a final settlement of a given Action 
within 30 days from the date of withdrawal mentioned above in paragraph 5. 

 
§8 

Institutions 
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1. Registration of the Institution on the Website can be performed by its statutory body or 
any other person authorized to carry out legal actions on behalf of a given Institution 
under law applicable in the place of the Institution's headquarters. 

2. While performing registration one has to provide especially the following data: 
1) the headquarters address and other contact details; 
2) the method of representation and people authorized to make declarations of will 

on behalf of the Institution; 
3) the number in the appropriate register; 
4) nature of the Institution activities; 
5) the number in the National Court Register or its equivalent; 
6) the tax identification number or its equivalent; 
7) the contact telephone number and e-mail address; 
8) a concise description of statutory objectives or the adopted activity objectives and 

already executed Actions, as well as planned Actions. 
3. While performing registration the Institution shall enclose, apart from the data mentioned 

in the preceding paragraph: 
1) an extract from a proper register in the form of an electronic document (scan); 
2) a statement of a person or people authorized to represent the Institution on 

compliance with the law applicable to the activity carried out by the Institution and 
on direct or indirect compliance of the Institution's aims with the statutory objectives 
of the Foundation. 

4. After performing registration of the Institution the Operator asks at least one 
Ambassador to issue an opinion on a given Institution. 

5. After submitting the opinion by the Ambassador, the Operator shall verify the Institution 
taking into account the content of the opinion and the criteria mentioned in paragraph 2. 

6. Publishing the Act on the Website by the Institution is tantamount to issuing by the 
Institution an irrevocable power of attorney of the unlimited duration to the Foundation 
allowing for collection on behalf of the Institution all donations for the Actions registered 
on the Website from the Donors registered on the Website. 

7. The Institution is obliged to pass the donations obtained through the Website for causes 
indicated by Donors. 

 
§9 

Ambassadors 
 

1. A natural or legal person who has a full legal personality under law applicable in his/her 
place of residence can become the Ambassador. 

2. In order to receive the Ambassador status it is necessary to perform registration on the 
Website which has to be verified positively by the Operator. 

3. The Ambassador profile is of an individualized character and is assigned solely to one 
person as defined by paragraph 1. 

4. After effective performance of registration through the form placed on the Website, the 
Operator may verify the set-up profile applying the selected criteria. In case of negative 
verification of the set-up profile, this profile shall be deleted. 
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5. The Ambassador is obliged to update the data included in his/her profile immediately, 
not later than 10 working day from the date of changing the data stated in paragraph 3. 

6. While performing registration on the Website the Ambassador shall provide especially the 
following data: 

1) name and surname; 
2) country of origin; 
3) residence address; 
4) preferred communication language (languages); 
5) personal identification number (PESEL) or its equivalent; 
6) e-mail address. 

7. Performing registration by the Ambassador is tantamount to taking obligation to draw up, 
upon the Operator's request, the opinion mentioned in §8 paragraph 5 within 21 days 
from the date of sending a request to draw up an opinion to the e-mail address appointed 
by the Ambassador and to propagate the idea of GoodNetwork.  

8. Drawing up the opinion mentioned in the preceding paragraph consists in entering the 
text in the relevant form placed on the Website. 

 
§10 

Volunteers 
 

1. Each natural person can become the Volunteer. 
2. In the event of lack of full legal capacity under law applicable in the Volunteer's place of 

residence, in order to perform registration it is necessary to obtain a written consent of all 
legal guardians of the Volunteer for setting up the profile on the Website and execution 
of activities of the Volunteer, mentioned in the subsequent paragraphs. 

3. While performing registration on the Website the Volunteer shall provide especially the 
following data:  

1) name and surname; 
2) country of origin; 
3) residence address; 
4) preferred communication language (languages); 
5) e-mail address; 
6) personal identification number (PESEL) or its equivalent; 
7) in the event mentioned in paragraph 2 the Volunteer shall make available to the 

Foundation through the Website originals of the consents mentioned in this 
provision.  

4. After registration of the Volunteer on the Website the Institution can assign him/her to 
the already submitted Action.  

5. The Volunteer can register his/her profile before the registration of the Institution, with 
which he/she is going to cooperate, on the Website. In the event of registering of the 
Institution, which the Volunteer is going to support, he/she shall immediately mark the 
Institution with which he/she cooperates. 

6. If the Volunteer does not mark any Institution, with which he/she cooperates in the 
period exceeding one year, the Operator can delete the profile of a given Volunteer.  
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7. The Operator can delete the profile of the Volunteer on a substantiated request of the 
Administrator, Ambassador, Donor or Institution in the event of violating by the 
Volunteer the provisions of the following Terms and Conditions, principles of 
cooperation with the Institution or the Donor or carrying out the activity which is 
contrary to the objectives of the Foundation stated in §5 paragraphs 1 and 2 of the 
Statute. 

8. The activity of the Volunteer within the Website is voluntary, free of charge and depends, 
for example, on: 

1) maintaining ongoing contacts with the Institution concerning: 
a) obtaining information on the executed Actions and all other activity of the 

Institution; 
b) obtaining information on current needs of the particular Actions; 
c) cooperation aiming at obtaining Donors; 

2) maintaining ongoing contacts with the Donor concerning: 
a) providing information on the status of Actions and other activities of the 

Institution with which the Volunteer cooperates; 
b) making video calls to Donors using means of distance communication 

(the Internet communicators); 
c) making personal contacts with Donors, based on the Website rules and 

aims of the Foundation, specified in §5 paragraphs 1 or 2 of the Statute.  
9. The Volunteer is obliged to maintain contacts with the Donor, except in cases of unusual 

circumstances, concerning the Actions supported by the Donor, only by means of the 
Website 

 
§11 

Administrators 
 

1. A natural person who has a full legal personality under Polish law can become the he 
Administrator. 

2. In order to receive the Administrator status it is necessary to perform registration on the 
Website which has to be verified positively by the Operator. 

3. While performing registration on the Website the Administrator shall provide especially 
the following data:  

1) name and surname; 
2) country of origin; 
3) residence address; 
4) personal identification number (PESEL) or its equivalent; 
5) preferred communication language (languages); 
6) e-mail address. 

4. The Administrator is obliged to supervise and verify the Users coming from the areas 
entrusted to the Administrator by the Operator.  

5. The Administrator is obliged to immediately, not later than 14 working days from 
receiving a relevant request from the Operator, issue the opinion on the possibilities of 
registering particular Users on the Website and send them to the Operator to the e-mail 
address stated in §3 paragraph 6. 
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6. The Administrator is responsible for the content posted by the Users coming from the 
areas entrusted to the Administrator by the Operator in such a way that he/she is obliged 
to monitor the Users assigned to him/her on an ongoing basis and in the event of 
detection of violations of the Terms and Conditions immediately inform the Operator on 
these violations. 

 
§12 

The Operator 
 

1. Registration of the User's profile on the Website is tantamount to concluding a contract 
of the supply of the following services by electronic means: 

1) allowing for publishing the content specified in the following Terms and 
Conditions on the Website; 

2) making donations to the Actions registered on the Website in accordance with the 
rules set forth in the following Terms and Conditions; 

3) establishing contacts between Users in accordance with the rules set forth in the 
following Terms and Conditions; 

2. The Operator is authorized to verify all the Users and people performing registration on 
the Website. 

3. In the event of detecting violation of the provisions of the following Terms and 
Conditions by the User or carrying out the activity which is contrary to the objectives 
stated in §5 paragraphs 1 and 2 of the Statute, the Operator is entitled to delete the User's 
profile. 

 
§13 

Donations 
 

1. Using the Website is free of charge. 
2. From each donation from Donors transferred to the Actions registered on the Website a 

part is passed to the Foundation. 
3. Part of donations passed to the Foundation is in each case indicated on the Website in 

relation to particular Actions and is accepted at the moment of making donation by the 
Donor.  

4. In the event when the Donor makes a donation after financing a given Action, the 
Operator will pass the received donation to another Action, the closest to the Action 
indicated by the Donor. The assessment of the Actions closeness is carried out by the 
Operator taking into account the criteria specified in §7 paragraph 4 section 2. 

5. It is admissible to pass donations by the Donor to the Operator without indicating 
donees. In such case the Donor passes the donation to the Operator who holds the 
money until receipt of the instruction regarding the donee (prepaid system).  

6. The instruction mentioned in the preceding paragraph can be passed by filling the 
relevant form placed on the Website. 

 
§14 

Personal data 
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1. The Operator is a controller of personal data transferred to the Website.  
2. Transferring personal data to the Operator is voluntary. It is, however, a necessary 

condition for the User to register on the Website in terms indicated in the preceding 
provisions. 

3. Personal data are used by the Operator solely in order to perform registration of the 
Users and subsequently to appropriately provide the services stated in §12 paragraph 1, in 
accordance with the rules set forth in the Personal Data Protection Act (Journal of Laws 
1997, No. 133, item. 883 as amended) and the Act on the Rendering of Electronic 
Services (Journal of Laws 2002, No. 144, item 1204 as amended). 

4. Personal data processed by the Operator include: login and password to the profile of the 
User on the Website and all other data required during the registration on the Website. 

5. Personal data of Users will not be available in any way to other Users, except for 
establishing contacts between Volunteers and Donors and mentioned in §4 paragraph 12. 

6. Each User is authorized to access his/her personal data and to correct them. 
7. Each User has the right to request to delete personal data. Requesting to delete personal 

data required during the registration is tantamount to requesting to delete the profile. 
8. All correspondence relating to personal data addressed to the Operator shall be sent to 

the e-mail address indicated in §3 paragraph 6. 
 

§15 
Deleting the profile 

 
1. Each of the Users is entitled to request to delete the profile on the Website. 
2. The report mentioned in the preceding paragraph shall be sent to the email address 

indicated in §3 paragraph 6. 
3. After receipt of the request in the manner described in the preceding paragraphs the 

Operator is obliged to immediately delete the profile of the User. 
4. The provision included in the preceding paragraph does not prejudice the provision from 

§7 paragraphs 5-7. 
5. Making a request to delete the profile by the User, as well as deleting the profile by the 

Operator is tantamount to termination of the agreement mentioned in §12 paragraph 1. 
6. The Operator is entitled to delete the User's profile in the event of detecting violation of 

the provisions of the universal law, provisions of the Terms and Conditions or activities 
of the User which are contrary to the statutory objectives of the Foundation. 

 
§16  

Complaints 
 

1. Each of the Users is authorized to report to the Operator complaints concerning 
functioning of the Website or providing services stated in §12 paragraph 1. 

2. Complaints shall be sent to the e-mail address indicated in §3 paragraph 6. 
3. The Operator or the Administrator authorized by him/her shall answer the complaint 

immediately, not later than within 60 day from the date of receipt of the complaint 
submission through sending a message to the e-mail address indicated during registration. 
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§17 

Amendment to the Terms and Conditions 
 

1. The Operator is entitled to amend the following Terms and Conditions. 
2. The Operator will notify Users about the amendments to the Terms and Conditions not 

later than 7 days prior to their entry into force through sending an electronic message to 
the e-mail address indicated by the User during registration. 

3. If the User does not accept the amendments to the Terms and Conditions, the User shall 
immediately, prior to entry into force of the amendments, notify the Operator about it. 
Then the Operator will immediately delete the User's profile. 

 
§18 

Final provisions 
 

1. The Terms and Conditions enter into force on the date of its notification. 
2. The Terms and Conditions are available in an electronic version on the Website and in a 

paper version at the Foundation’s headquarters. 
3. In relation to any disputes arising from, related or associated to providing services by the 

Website Polish law applies, whereas the relevant court is the common court of law having 
jurisdiction over the Foundation's seat. 

4. The Operator does not bear responsibility for the content, date, time, quality of 
conversation between the Volunteer and the Donor or the fact whether it takes place or 
not.  
 
 


